
How do I choose a funeral director? What type of funeral is

right for me and my family? How much do funerals cost? I

know I don’t want a “traditional funeral” what else can I

do?

For Hospice Staff and volunteers dealing with the elderly, or with the dying, these

questions are not unusual. But, few have more than a passing knowledge of how

best to answer these questions. Funeral service has evolved significantly over the

last 20 years. The services offered by funeral homes today vary greatly and offer

far more choices to consumers than have ever been offered in the past. The best

option to meet a family’s needs today, may not even have been available 10 years

ago.

As part of it’s community education program, the Massachusetts Funeral Directors

Association have put together “Today’s Funeral Service – Meeting Changing Needs”

to provide non-bias, in-depth and direct answers to all of the above questions, and

many more.

The Massachusetts Funeral Directors Association has committed to provide a

nationally recognized funeral service trainer, a Massachusetts Funeral Director

himself, to deliver the program. Our goal is simply to help those professionals

working with families to have the best answers possible to help those they serve.

“Today’s Funeral Service – Meeting Changing Needs” first provides a brief review of

the changes that have occurred in funeral service over the past twenty years,

offering both historical perspective and the most up-to-date information.

Secondly, the program addresses the most common questions and misconceptions

in funeral service today. Finally, and most importantly, the program offers to

answer any questions, no matter how challenging, the attendees may have.

The program is designed to run an hour and a half, though from past experience

we have found many people remain after the program to get more questions

answered. There in no cost for the program as it is underwritten by the

Massachusetts Funeral Directors Education Fund, as well as by supporting

sponsorships by members of the Massachusetts Funeral Directors Association.

If you ever had a question about funeral service, if the professionals in your

Hospice could benefit from hearing no-nonsense information about funeral service

or if those you serve are asking questions that you have no way to answer, this

program can help.

Professional continuing education for professionals by a professional, just as it

should be.
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